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ASE2000 Corrupt Work Space 
Technical Note 

 
 

Occasionally, a file that is loaded during ASE2000 Test Set startup may be corrupt or, for some reason, 
incompatible with the current release of the software. In the most severe case, this may cause the test set 
software to crash immediately. 
 
The remedy for this condition is to edit the Windows Registry to delete the workspace and list of recently used files 
so that the test set will not attempt to use corrupt information. 
 
To start the Registry edit process, select “Start > Run” as shown in Figure 1. 
 
 

 
 

Figure 1 
 

When the Run menu appears, type “regedt32” then select “OK” to start the Registry Editor. 
 

 
 

Figure 2 
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On the Registry Editor display, expand the display to show “HKEY-CURRENT-USER > Software > ASE2000 
Communication Test Set ” as shown in Figure 3. 
 

 
 

Figure 3 
 
 
 
With the “Recent File List” entry selected, right-click to obtain the menu and select “Delete” as shown in Figure 
4. 
 

 
 

Figure 4 
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When prompted with “Are you sure you want…..”, select “Yes” and the Recent File List will be deleted.  Note, 
the ASE2000 software will re-create these Registry entries the next time the program runs. 
 

 
 

Figure 5 
 
 
Next, select the Workspace entry under ASE2000 Communication Test Set and Delete it also. 
 

 
 

Figure 6 
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With the “Recent File List” and “Workspace” entries deleted, the Windows Registry entry for the ASE2000 
Communication Test Set should appear as shown in Figure 7 
 

 
 

Figure 7 
 
Finally, to end the Registry edit session, select “File > Exit”. 
 

 
 

Figure 8 
 
At this point, start the ASE2000 program and it will start with no “.MON” file selected and with the default screen 
configuration.  
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If the problem persists, there are some files that are normally located in the Program Files folder for the ASE2000 
that can be deleted to determine if they are the source of the problem. 
 
Using Windows Explorer, browse to the Program Files folder for the ASE2000, most likely located at: 
 
  “C:\Program Files\ASE2000 Comm Test Set”  
 

 
 

Figure 9 
and delete the following files: 
 

Capture.cpt 
Eventlog.alg 
Pointlist.mdb 

 
Also delete all files with a “.opt” extension, if any. As with the Windows Registry entries that were deleted, the 
ASE2000 program will automatically re-create any necessary files. 
 
If the ASE2000 program is still crashing, contact Applied Systems Engineering, Inc. support at: 
 
 support@ase-systems.com  


